
 
Important Tour Information 

Safety & Guest Information 

Your safety and comfort are our highest priorities. All guests must wear seatbelts while the vehicle 
is in motion and follow the instructions of the driver or tour guide. 

Please advise us at the time of booking if you are travelling with children, require child or booster 
seats, have mobility requirements, or are bringing luggage, wheelchairs or other bulky items so we 
can confirm vehicle suitability. 

Our Alfa Romeo touring vehicles comfortably accommodate up to four passengers (three adults 
recommended for full-day comfort). Larger groups travel in premium SUV vehicles. 

Guests are expected to behave respectfully towards fellow travellers, staff, wildlife and the 
attractions visited. Cape Car Tours reserves the right to refuse or terminate a tour without refund 
where a guest's behaviour is unsafe, abusive, disruptive or impaired by alcohol or drugs. 

Guests remain responsible for their personal belongings throughout the tour. 

Tour Inclusions & Third-Party Venues 

Each tour itinerary clearly states what is included and excluded. 

Cape Car Tours partners with carefully selected wineries, restaurants, attractions and nature 
reserves operated by independent third parties. Opening hours, tasting experiences, menus, 
entrance fees and venue availability may occasionally change without notice. 

Where practical, we will endeavour to substitute a comparable experience should a venue become 
unavailable. 

Unless specifically included in your tour package, entrance fees, wine tastings, meals, beverages 
and optional activities are payable directly to the relevant venue. 

Tour Changes 

Tours may occasionally be adjusted due to weather, road closures, traffic conditions, safety 
considerations or circumstances beyond our reasonable control. Where possible, suitable 
alternatives will be provided to ensure you continue to enjoy an exceptional Cape Car Tours 
experience. 

For complete details, please refer to our Terms & Conditions, Safety Policy and Booking 
Policies. 

 


